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TENTATIVE AGREEMENT 
 

LETTER OF UNDERSTANDING NO. 19 
RELATING TO THE TRAVEL CARD PROCESS 

(Engineering and Technical Units) 
 
 
The Company and the Union enter this Letter of Understanding to memorialize their 
agreement to continue to monitor the process of paying business travel expenses and 
their ongoing mutual commitment for improvements in the same.  

The parties agree to continue their joint committee, consisting of two representatives 
each from the Company and the Union.  The purpose of the committee is to review 
issues, suggest short term and long term process improvements, and address any 
concerns with the process.  The committee will, through mutual agreement, recommend 
solutions to the Company’s travel card process owners (currently Shared Services 
Travel Accounting/Finance Group).  The committee will meet upon request of either 
party. 

The terms and conditions of the travel card process as described by the Company and 
the travel card provider will apply to employees covered by this Agreement.  The 
Company will notify the Union of any changes to the travel card process.  Employees 
will not be required to pay the travel card company for late fees when such fees are 
incurred due to situations outside the employee’s control, or if the employee has made a 
good faith effort to pay the travel card company or resolve disputed payments in a 
timely fashion.  Any dispute over the imposition of late fees will be subject to Article 3.  
In addition to the terms and conditions defined by the Company, the following provisions 
continue to apply to the travel card process: 

1. Employees will not be required to pay the card company for authorized 
business expenses before receiving payment from Travel Accounting so 
long as the delay in receiving that payment is due to the Company’s neglect 
of factors outside the employee’s control. 

2. Payment delinquencies will not be reported to a credit bureau. 

3. Authorized management may exempt employees who engage in 
extensive/frequent travel or for whom special circumstances exist from the 
decentralized billing process.  Any employee shall be free to request an 
exemption. 
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4. The Company will take reasonable steps to preserve the confidentiality of 
the employee’s personal and financial information related to the use of the 
travel card, and will use such information only for legitimate business 
reasons.  Such information will not be used for solicitations for activities not 
related to company travel. 

Dated:  December 2, 20085 
 
 
Society of Professional Engineering The Boeing Company 
Employees in Aerospace 
 
 
 
By  By  

Dated  Dated  
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