TENTATIVE AGREEMENT

LETTER OF UNDERSTANDING NO. 20
RELATING TO FREQUENT FLIER MILEAGE

(Engineering and Technical Units)

The Company agrees that frequent flier mileage for business travel will be credited to
personal employee accounts and may be applied towards personal travel. Employees
must continue to comply with Company directives and Boeing Travel Office procedures
including those designed to minimize travel-related costs without regard to frequent flier
mileage program considerations.
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