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personnel, and engineers have 

easy access to documentation, 

engineering drawings, 

service and operational 

procedures, parts and kitting

information, and much more. 

MyBoeingFleet makes 

information available on line 

so people in different areas 

of your company can work 

together more effectively. 

We put the power 

of knowledge 

to work for you.

The power of knowledge.

MyBoeingFleet offers the 

industry’s most comprehensive 

range of support services 

and products. 

It provides the data and 

documents you need, when 

and where you want them. 

Pilots, f light operations 

specialists, maintenance 

MyBoeingFleet is the portal to the world’s largest repository of aviation 

information, enhancing your ability to work collaboratively and offering you 

direct access to the most up-to-date support for Boeing airplanes. 

We are continually adding new products, linking them together, 

and creating online resources that reduce your workload, increase 

your efficiency, and help you make decisions more quickly. 

And with MyBoeingFleet, you no longer need to distribute, 

store, and retrieve huge quantities of paper documents or microfilm.
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Getting started. 

With a computer, Internet 

access, and an account, you 

can log on to MyBoeingFleet 

anytime, anywhere. 

We deliver a comprehensive 

range of online products 

and services — integrated 

solutions that make it easier 

for you to do business 

with Boeing. 

To get started, contact 

your company’s account 

administrator, or e-mail us at 

DDCS@boeing.com.

Flight Operations Support.

For pilots and flight operations 

personnel, MyBoeingFleet 

provides performance data and 

information about aircraft 

operations, 

systems 

control, f light 

certification, 

and safety. 

For simulator 

manufacturers, 

we provide data on aircraft 

performance and flight deck 

configurations. 

Maintenance and 

Engineering Services.

We make more than 100,000 

manuals and more than 8 million 

drawings available to engineers, 

mechanics, and maintenance 

technicians. 

Products 

include 

maintenance 

and service 

documents, 

engineering 

drawings, standards, 

repair manuals, and component 

maintenance manuals. 

Customers can even arrange to 

receive notices automatically 

when new service bulletins and 

document revisions are published. 

Through MyBoeingFleet, Airplane 

Health Management subscribers 

can get the reports they need to 

make fix-or-fly decisions, preorder 

parts, and avoid maintenance-

related schedule delays.

Fleet Enhancements and

Modifications.

With the FLEET TEAM™ family 

of products, MyBoeingFleet 

helps the industry collaborate 

on technical 

and flight 

safety issues. 

We also offer 

electronic 

access to 

quarterly f leet 

reports and data on accumulated 

flight-hours, landings, 

utilization, and schedule 

interruptions through our f leet 

reliability statistics product. 

You can even use MyBoeingFleet 

to submit a warranty claim to 

Boeing, find program letters, 

download claims reports, and 

look up supplier contacts. 

Spares and Logistic Support.

We give procurement personnel 

easy access to component repair and 

exchange services. Through the 

PART Page, they can obtain 

up-to-the-

minute 

information 

about 

more than 

six million 

parts and 

place orders on line. 

And with MyBoeingFleet, it 

has never been easier to locate 

information about spares 

provisioning or data 

on part interchangeability 

and substitutions.

To request more information, 
you may contact us at

MyBoeingFleet
Digital Data Customer Support
Phone: 206-544-9990
Fax: 206-544-9112

E-mail: DDCS@boeing.com

We invite you 
to take a guest tour at
www.myboeingfleet.com
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Commercial Airplanes
Aviation Services
P.O. Box 3707, MC 21-85
Seattle, WA 98124-2207

www.boeing.com/commercial/aviationservices

MyBoeingFleet
Phone: 206-544-9990
Fax: 206-544-9112
E-mail: DDCS@boeing.com

www.myboeingfleet.com

www.boeing.com/commercial/aviationservices/overview




