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The Boeing Service Requests Application
 
Improving the management of your service requests
We are listening, and we’ve heard you. You want our team to be  
as responsive as possible to your requests for in-service support — 
less waiting, better tracking, and streamlined communication with  
the Boeing team. That’s why we have developed the Boeing  
on-line Service Requests Application (SR App) available through  
the MyBoeingFleet.com Web portal. 

Using the Boeing SR Application
In order to better serve you, we are replacing your need to  
send multiple faxes and e-mails to Boeing individuals and group  
accounts with a single SR App. As part of this process, we have  
already transitioned existing Technical In-Service Request accounts  
to the SR App and made the SR App available for use on your  
MyBoeingFleet.com portal account.

The SR Application
The Boeing SR App is basically an electronic form that enables  
you to fill in all the relevant information for your service requests  
and get your requests into an electronic repository for faster, more  
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complete and trackable action by Boeing. And you can attach  
relevant files and send them electronically with your request.  
You create action at the push of a button. No waiting for someone  
to answer the phone. No wondering if an e-mail or fax has been  
received. Now you have one place for all information and  
correspondence regarding your service requests.

Advanced benefits of an on-line application
With an Internet-based information management system, you and your  
team will reap the benefits of accurate and instant on-line interaction:

• Online submittal for faster service 
•	Queries and searches for more accurate information management 
•	Collaboration with the Boeing team for better response coordination 
•	Enhanced information security  
•	Reduced cycle time for faster and more consistent results 
•	Single point of entry, communication, and tracking of service  
	 requests delivering more efficient responses 
•	Advanced coordination of information routing  
•	Templates so you only have to submit the essential and  
	 validated information

Accessing the SR Application through MyBoeingFleet
Are you a MyBoeingFleet account holder? The SR App is a free  
service and is located right on your MyBoeingFleet home page.  
Need a MyBoeingFleet account? Contact your Electronic Access  
Focal at your company, and that person can get you set up  
with MyBoeingFleet, the SR App, and all the other great tools on  
MyBoeingFleet. Already have a MyBoeingFleet account and don’t  
have the SR App? Contact your Electronic Access Focal to add  
it for you. It’s as simple as that.

Preparing you for activation by September 1
If you aren’t using the SR App already, we need to help you get  
set up by September 1, 2010. As of September 1, the SR App on  
MyBoeingFleet will be the only way you will be able to make and  
track a service request though its completion. 



 
What is the Boeing Service Requests Application (SR App)?
The SR App is an electronic form that enables you to fill in all relevant 
information to request in-service support and then submit and track 
that request through the Internet.
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Why should I use the SR App?
The SR App will provide you with faster service, better communication 
and tracking, higher quality, greater consistency, and enhanced  
security for all your service requests. And it will be the only way to 
submit service requests after September 1, 2010. 

 
Where can I find the SR App?
The SR App is a free service located on your MyBoeingFleet.com  
Web home page. You must have a MyBoeingFleet account to access  
the SR App.

 
What if I don’t have a MyBoeingFleet account?
Contact your Electronic Access Focal at your company, and that  
person can get you set up with MyBoeingFleet.
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What if I have a MyBoeingFleet account but don’t have  
the SR App?
Contact your Electronic Access Focal to add it for you.

 
 
Will I be able to continue to fax and e-mail service requests to 
all of my contacts at Boeing and use the Technical In-Service 
Request function?
The SR App is designed to make service requests more efficient,  
reliable, and accurate for you. In order to do this, service requests  
will only be available through the SR App on MyBoeingFleet after  
September 1, 2010. We have already transitioned existing Technical 
In-Service Request accounts to the SR App and made the  
SR App available for use on MyBoeingFleet.
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Does this mean I can’t use my Boeing Field Service  
representative?
Your Field Service representative remains your partner in dealing  
with all your support and service needs. The SR App is an on-line  
performance tool that helps you and your Boeing representative  
manage your service requests in the most efficient manner available  
to get you the results you need. 

 
How do I get more information?
Go on-line for MyBoeingFleet information:  
www.boeing.com/commercial/aviationservices/myboeingfleet/index.htm

E-mail: ddcs@boeing.com

Select Contacts Applet
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