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including price and availability, 

and lets you order several parts at 

once. Or if you prefer the personal 

touch, representatives are available 

around the clock. Either way, our 

advanced ordering system helps you 

keep your airplanes f lying, and 

our next-day shipping helps lower 

your inventory holding costs. 

Personalized provisioning 

for new airplanes. 

When you order a new airplane 

from Boeing, we help you 

develop a comprehensive spare 

parts list suited to your aircraft. 

We recommend a list of replaceable 

spare parts based on the airplane’s 

specific requirements and 

develop a customized provisioning 

schedule so that you receive 

parts just as your maintenance 

plan requires them.

Easy access to 

information and data. 

Through MyBoeingFleet.com, 

we provide the comprehensive 

information that you need to keep 

your operation running smoothly. 

You have ready access to engineering-

approved data for spares provisioning, 

and parts interchangeability and 

substitutions, and you can get 

technical support for an airplane on 

ground (AOG). The site also gives 

you access to our award-winning 

PART Page, which makes ordering 

parts easier than ever before. 

Simplified procurement.

Boeing’s PART Page is the most 

comprehensive web-based ordering 

system in the industry, and we’ve 

incorporated customer suggestions 

to make it easier than ever to 

place an order or track its status. 

The site provides up-to-the-minute

information on millions of parts, 

We know that keeping your f leet in the air is essential to your success, 

and we’re dedicated to improving our processes to serve you better. 

From our state-of-the-art parts distribution center 

in Seattle to our improved PART Page, we strive to 

make every step of materials management easier, faster, 

and more cost effective. At Boeing Spares, we’re 

listening to your requests — and responding to them.
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If you want a less comprehensive

arrangement, we will customize 

an inventory replacement program 

tailored to your needs.

Deliveries directly to your site.

We operate the most extensive 

commercial airplane spare 

parts distribution 

network in the world. 

Eight centers, located 

strategically around the 

world, minimize your 

shipping costs and 

reduce the time you 

have to wait for parts. In partnership 

with UPS (Boeing Direct) and 

FedEx (Boeing Express), we can 

also deliver parts anywhere in 

the world. You designate where 

you want the parts delivered. 

We do the rest. 

Better access to 

surplus spare parts. 

In cooperation with Volvo Aero 

Services, we provide unprecedented 

access to surplus Boeing parts 

for all our airplane models. 

Through our innovative program, 

you can select from a list of more 

than 300,000 line items and 

from a range of overhauled 

and serviceable parts, as well.

Worldwide AOG support. 

If unanticipated events 

put one of your airplanes 

out of service, we’re ready 

to respond. Within two 

hours of an airplane-on-

ground (AOG) order, we 

will ship the necessary parts 

wherever they are needed. 

We coordinate with AOG 

teams to get your airplane 

back into service as quickly 

as possible, where it can 

generate revenue for you. 

Specialized kits for 

in-service airplanes.

For your in-service f leet, we offer a

variety of kits to enhance their value.

� Service bulletin kits improve 

the operational abilities of your 

airplanes and help you comply 

with modifications required 

by regulatory agencies.

� Landing gear buildup and 

installation kits are customized 

to your specifications and 

simplify installation.

� Quick engine change (QEC) kits

allow your mechanics to perform 

buildups on spare engines. 

Or, we’ll even have our specialists 

build up the engine for you.

Reduce inventory holding costs. 

We can help you minimize inventory 

holding costs without jeopardizing 

your f light and maintenance 

schedules. Based on your actual 

use of spares, we’ll work with 

you to develop whatever level of 

materials management you want. 

In our most comprehensive program, 

Global Airline Inventory NetworkSM — 

GAIN — we supply a wide range 

of expendable parts directly to 

the maintenance operations of 

major customers, which reduces 

their inventory holding costs. 

To request more information, 
you may contact us at 

Phone: 206-662-6551
Fax: 206-662-7279
E-mail: boeing.spares@boeing.com
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Commercial Airplanes
Aviation Services
P.O. Box 3707, MC 21-85
Seattle, WA 98124-2207

www.boeing.com/commercial/aviationservices

Boeing Spares
Phone: 206-662-6551
Fax: 206-662-7279
E-mail: boeing.spares@boeing.com

www.boeing.com/commercial/aviationservices/overview
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