
MATER IAL  MANAGEMENT  

PRODUCTS  AND  SERV ICES  D IRECTORY

Boeing PART Page. Dedicated web site linked to MyBoeingFleet, enabling operators 

to select from 6.5 million spare parts; place multiple orders in a single transaction; 

revise orders; check prices, part availability, and order status; and track shipments – 

all in real time.

Boeing Proprietary Parts. Because only genuine Boeing spare parts provide the quality 

assurance of the original equipment manufacturer.

Component Services Programs. Reduce investment in high-value dispatch-critical parts 

and associated maintenance; assurance of prompt delivery of replacements.

Integrated Materials Management (IMM). Supply chain service that transitions the 

customers’ materials management responsibility to Boeing -- offering a better service level 

for parts, more reliability for customer maintenance operations and improved business

performance for network suppliers’ as well as reduced cost for parts, inventory and logistics.

Material Management Solutions. Including automated information exchange; helps reduce 

customer inventory, materials management, and logistics costs.

Next-Day Shipment of Spare Parts. Offered on routine orders for in-stock parts from all 

eight of our worldwide distribution centers; choice of many alternative delivery services 

or direct shipping with Boeing Express or Boeing Direct to save costs.

Parts Kitting. Streamlined customer order processes and enhanced fleet value; includes 

supporting service bulletins, landing gear buildup and installation, quick engine change, 

and engine buildup services.

Parts Leasing and Redistribution Services. Offered in cooperation with Volvo Aero Services, 

access to seven million proprietary and nonproprietary surplus parts at prices consistent 

with the surplus market.

Provisioning and Engineering Services. List of recommended line-replaceable spare parts, 

phased to synchronize customer provisioning purchases with predicted needs; access to 

engineering-approved interchangeability and substitution data through MyBoeingFleet.

Supplier Provisioning. Industry standardized and conforming provisioning files; helps 

suppliers’ airline customers optimize purchasing and stocking decisions.

24-Hour AOG and Parts Support. Real-time assistance from spares AOG and technical-

support specialists; in-stock AOG parts, ready to ship within 4 hours or to meet 

customer delivery schedules.

Vendor Parts and Standards. An inventory of Boeing proprietary, vendor and supplier 

parts, providing customers with a complete spare-parts solution.
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