
Employee Benefits

Retirement Information

Retirement Resource Guide
This resource guide provides more information about the Boeing  
service centers and contact information.

Retirement income

Pension eligibility, benefits, 
payment options, and packets

Boeing Pension Service Center, through Boeing TotalAccess

Boeing savings plan distribution 
options and existing loans

Boeing Savings Service Center, through Boeing TotalAccess 

Rockwell savings plans Fidelity: 877-765-4015

Social Security benefits  
and eligibility

Social Security Administration 
n	 World Wide Web: http://www.ssa.gov 
n	 Telephone: 800-772-1213; TTY: 800-325-0778  

(have your Social Security number available)

Health and insurance plans

Retiree medical eligibility Boeing Pension Service Center, through Boeing TotalAccess

n	 Retiree medical plans
n	 COBRA coverage
n	 Conversion of life and  

accident coverage

Boeing Service Center for Health and Insurance Plans, through 
Boeing TotalAccess

Medicare eligibility and 
enrollment

n	 World Wide Web: http://www.medicare.gov/
n	 Telephone: Social Security Administration (see above)

Human Resources information

Mailing address updates Boeing TotalAccess

Boeing TotalAccess

n	 Boeing Web: https://my.boeing.com
n	 World Wide Web: 	www.boeing.com/express  

	 or	 https://my-ext.boeing.com
n	 Telephone: 866-473-2016 (TTY/TDD: 800-755-6363)
Your BEMS ID and Boeing TotalAccess password are required 
when you use the World Wide Web or telephone. To request a 
password reminder, call Boeing TotalAccess. When asked why 
you are calling say, “password administration.” Follow the 
prompts. A password reminder will be mailed to you—it cannot 
be given out over the phone.



Congratulations on your  
recent retirement! Here are  
some web links to information 
about organizations, recreation 
clubs, events, and other  
resources that are available   
to the Boeing retiree!

Employee/retiree information 

Boeing employee/retiree web http://www.boeing.com/companyoffices/empinfo/

Boeing-sponsored organizations and resources

Boeing Management Association—
Gold Card Members

www.bmagoldcard.org

Boeing recreation clubs http://www.boeing.com/companyoffices/aboutus/recreation/

Boeing Store http://www.boeingstore.com/

Boeing Surplus Sales  
(Online Auctions)

https://active.boeing.com/assocproducts/surplus/Index.cfm

Boeing Travel Club http://www.betravelclub.com/

Employee and retiree discount 
program

Access through MyBoeing Expess at  
www.boeing.com/express

Frontiers Magazine http://www.boeing.com/news/frontiers/  
Change of Address:	 MC 3T-12, P.O. Box 3707,  
		  Seattle, WA 98124-2207

Museum of Flight http://www.museumofflight.org

Retiree clubs 

Retiree club contact names and 
phone numbers

http://www.boeing.com/companyoffices/retirees.html

Bluebills—Puget Sound retirees http://www.bluebills.org/

Mesa, Arizona Desert Sages—  
Mesa, Arizona retirees

Contact Bob Farr at murbob1@juno.com

St. Louis Sages—  
St. Louis, Missouri retirees

http://stlsages.tripod.com
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