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Global Services & Support 
 
Overview: 
Global Services & Support (GS&S), a business unit of Boeing Defense, Space & 
Security, is a leading worldwide provider of aircraft sustainment, modification and 
training solutions. The business is dedicated to providing customers with enduring 
support from product inception to service retirement. With more than 15,000 employees 
in 300 locations around the world, GS&S is ready to assist military and commercial 
customers 24 hours a day, seven days a week. 
 
International subsidiaries include Boeing Defence United Kingdom and Boeing Defence 
Australia. Boeing also has an ownership interest in Alsalam Aircraft Co. which is one of 
the most experienced maintenance, repair and overhaul companies in the Arabian Gulf 
region servicing commercial and military aircraft. The company is also in the process of 
establishing an avionics maintenance, repair and overhaul facility in the Republic of 
Korea. 
 
GS&S is a leading provider of affordable, tailored and innovative sustainment solutions, 
including a variety of different performance-based logistics (PBL) agreements. Instead 
of contracting to sell a specific number of spare parts or a particular service, Boeing and 
the customer agree on a level of readiness and long-term performance. Benefits of this 
approach include: industry investment enabled by longer-term planning, minimized 
overhead costs, reduced depot maintenance cycle time, affordable readiness and 
reduced customer risk through alignment of performance objectives. 
 
Divisions and key programs: 
Headquartered in St. Louis, Mo., GS&S is comprised of three divisions: Integrated 
Logistics; Maintenance, Modifications & Upgrades; and Training Systems and 
Government Services. 
 
Integrated Logistics: 

 The Integrated Logistics division is working to be the global leader in delivering 
affordable, innovative and optimized readiness solutions. One example is the 
innovative United Kingdom Through Life Customer Support program, a 
performance-based logistics program in which Boeing in responsible for the 
logistics and maintenance of the UK’s entire fleet of Chinook helicopters. 



  

 The division is focused on providing a fully integrated array of services that 
address the life cycle of U.S. Navy, Marine Corps and Army programs and those 
of numerous customers worldwide. 

 Integrated Logistics is home to Boeing Defence United Kingdom and Boeing 
Defense Australia.  

 This division provides support to the AH-64 Apache and CH-47 Chinook 
helicopters, P-8, F/A-18, V-22 Osprey, AV-8B Harrier and the Defense Logistics 
Agency. 

 
Maintenance, Modifications & Upgrades: 

 The Maintenance, Modifications & Upgrades (MM&U) division is dedicated to 
providing high-quality, rapid and affordable aircraft services to its military, select 
commercial airlines, and Heads of State aircraft customers throughout the United 
States and around the world. Boeing works in close partnership with existing 
military depot-level maintenance organizations, providing complementary 
capabilities to ensure readiness for  our customers through integrated supply 
chains and life-cycle engineering services. 

 One of the division’s major sites is co-located with an active U.S. Air Force base, 
while others are housed at former military installations closed through the Base 
Realignment and Closure  process. 

 Boeing programs supported by MM&U include the C-17 Globemaster III 
Integrated Sustainment Program, F-15, KC-135, KC-10, U.S. Air Force executive 
fleet, B-52, B-1, B-2, Special Operations aircraft, and airborne surveillance 
command and control aircraft which includes the Airborne Early Warning and 
Control, Airborne Warning and Control System, E-6B and 707 tankers. 

 Non-Boeing programs supported by the division include the A-10 Wing 
Replacement Program, C-130 Avionics Modernization Program, T-38 Avionics 
Post Production Support, and QF-16 Full Scale Aerial Target. 

 
Training Systems and Government Services: 

 Boeing provides a full range of military training capabilities and software solutions 
to directly enable mission readiness, including logistics and asset management 
solutions. 

 The division specializes in the development, production and integration of high-
fidelity cockpits, visual systems, instructor operating stations, mission rehearsal 
systems, detailed software and instructional system design courseware for 
aircrew and maintenance training. Boeing currently designs more than 350 
trainers for 24 aircraft platforms using the latest technologies to ensure students 
have relevant and realistic learning experiences. 

 Innovations in training pioneered by Boeing include the Constant Resolution 
Visual System (CRVS). CRVS brings a new level of reality to flight simulators by 
immersing pilots in 360 degrees of high-resolution imagery. 

 TSGS includes wholly owned subsidiaries, Tapestry Solutions and Miro 
Technologies. Both companies provide specialized supply chain, command and 
control, enterprise asset management and mission planning solutions for 



  

commercial and defense customers. Miro has operations in Saudi Arabia, Oman 
and United Kingdom. 
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