Airplane Preference Question ...

On which of the following aircraft have you flown in the past two years?
(TICK ASMANY ASAPPLY IN COLUMN B)

Please indicate your degree of preference for each of the aircraft with which you are familiar, for flights
similar to the one you are on today. (TICK ONE FOR EACH AIRCRAFT)

Used

in last Strongly worse No better Strongly

2years AVOID &----- Opinion ------- > PREFER
A300 (] [] [] (] (] (] (] (]
A310 [] (] [] (] (] (] (] (]
A330 [] (] [] (] (] (] (] (]
A340 [l [l [l [l [l [l [l [l
DC-10 [] [] [] [] [] [] [] []
L1011 [] [] [] [] [] [] [] []
MD11 (] (] [] (] (] (] (] (]
747 [] [] [] [] [] [] [] []
757 [] [] [] [] [] [] [] []
767 [] [] [] [] [] [] [] []
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Long Flights Survey Results are

Similar to North Atlantic and European Surveys
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L ong Flights I n-flight Survey

e Surveys conducted October, 1999 through May, 2000
 Ten participating airlines:
e Seven Asian/Pacific airlines
« Two U.S. airlines
« One Latin American airline
« 8,381 responses

 Markets
o Asia/Pacific-U.S./Europe (7,075 respondents)
 U.S.(West Coast)-Europe (1056 respondents)
o U.S.-Latin America (250 respondents)

 Objectives
« Study human factors requirements for very long flights
« Airplane preferences



