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Jeppesen offers a comprehensive array 
of dispatch courses, from fundamental to 
advanced skills training. Programs can be 
tailored to fit different operational needs, 
including training on specific aircraft types, 
operations specifications, and specific 
tools used on the job such as electronic 
charting, flight planning, weather analysis, 
airport analysis, and more.

Courses
 � ICAO English

 � Airline Operations Control Indoctrination 
(FOM-1)

 � FAA/NAA Dispatcher License (FOM-2)

 � Takeoff and Landing Performance (TLP)

 � Charts and Navigation Workshop 
(CNW)

 � Airspace Systems Workshops (ASW)

 � International Flight Planning (IFP)

 � Dispatch Resource Management (DRM)

 � Extended Range Operations (ETOPS)

 � Dispatch Recurrent Training (DTR)

Benefits
 � Jeppesen is recognized as providing 

best-in-class training for operational 
control personnel.

 � Jeppesen’s worldwide course delivery 
options offer the most convenient and 
cost-effective training solutions.

Jeppesen Training Services offers a wide range of programs that are 
designed for commercial, corporate, and military aviation operators 
who wish to standardize their operational control environment and 
improve employee effectiveness.

Value
 � Increased departmental performance 

through a series of quality employee 
training programs.

 � Customized training courses will allow 
for more focused training, thus reducing 
the cost of unnecessary training.

Prerequisites 
 � Proficiency in English

 � Visa (if applicable)

 � 21 years of age

Training locations
Dispatch training courses are available at 
Jeppesen, Boeing, and partner facilities 
worldwide. 

Price
For price and detailed course information, 
please visit us at 
www.jeppesen.com/dispatchtraining. 

Special rates are available for operators who 
are sponsoring more than one student.
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