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This program prepares applicants to take 
the FAA or other NAA written, oral, and 
practical exams, leading to issuance of 
the Aircraft Dispatcher license. Training 
is globally standardized at all Jeppesen 
locations; however, each location includes 
regional differences that are required by 
regulators for licensing.

Course content
The Jeppesen Dispatcher Certification 
program includes training on all Dispatcher 
and Airline Transport Pilot License 
fundamentals, plus practical dispatching 
skill sets. Programs can be tailored to fit 
different operational specifications.

Benefits
 � Jeppesen is recognized as providing 

best-in-class training for operational 
control personnel.

 � Jeppesen has the capability to offer 
courses worldwide, including FAA/NAA 
conversion courses.

 � The quality of internal training programs 
is improved by using Jeppesen-trained 
dispatchers.

Value
 � Increased dispatcher job performance 

through a quality certification training 
program.

Jeppesen Dispatcher Certification training is designed for 
commercial, corporate, and military aviation operators who wish 
to standardize their operational control environment and improve 
dispatcher effectiveness through training.

 � A reliable training partner delivering a 
steady stream of qualified dispatchers.

Prerequisites 
 � Proficiency in English

 � Visa (if applicable)

 � 21 years of age

Training locations
Jeppesen Academy training is available at 
Jeppesen, Boeing, and partner facilities 
worldwide. Upon request, courses may 
also be taught at customer facilities.

Price
For price and detailed course information, 
please visit us at 
www.jeppesen.com/dispatcher

Special rates are available for operators 
who are sponsoring more than one 
student.
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