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SUPPLIER SPOTLIGHT

EMPLOYEES

YEARS AS A
BOEING SUPPLIER

YEARS IN  
OPERATION

LOCATION:

BOEING PRODUCTS  
ASSOCIATED WITH SUPPLIER:

Q: How did the company get started?

Q: What has been the
proudest moment in your  
company’s history?

Q: How do you incorporate technology 
and innovation into your company?

Q: Anything else you want to spotlight?

Q: Why is it important to be 
considered a small, diverse 
business or to champion 
diversity on your team?

Q: What’s an interesting fact about the company?

TRIVAD
Airborne Warning and Control System, F-15E 
Strike Eagle, VC-25B, Space Launch System, 
International Space Station, B-52, B-1B, P-8A, F-
22 Raptor and KC-46.
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10 A: As a technology provider, we are typically able to 
receive an early view of new hardware and software 
solutions for both our customers and ourselves. This 
provides TRIVAD the early knowledge of how a 
specific solution might fit our company’s use and also 
which of our customers may benefit.

A: After investing several years in both sales 
and management as a technology reseller, 
CEO Jenna Lim believed that she had the 
necessary ability to recruit and lead a team to 
represent our business partners in support of 
our customers. 

A: TRIVAD supports multiple Boeing sites with both 
products and professional services and we are proud 
to have been awarded the Boeing Performance 
Excellence Award for four consecutive years.

A: It was being nominated 
for Supplier of the Year 
multiple times by Boeing! It 
validated all the hard work 
and careful level of detail 
with all the work we did 
with Boeing.

Burlingame, Calif.
(with offices nationwide)
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A: TRIVAD is a snapshot of 
America. As an equal 
opportunity employer, we are 
fortunate to employ people 
from various ethnic 
backgrounds and differing 
ages all which provide 
multiple viewpoints from 
which we make our decisions. Photo provided by TRIVAD, Inc.

TRIVAD, Inc.’s daily objective is to support our 
customers’ current IT infrastructure and forthcoming 
plans through the best available solutions, exceptional 
customer service and engineering expertise. We 
promote individual creativity and responsibility, 
which results in employees who take pride 
in doing excellent work and provide 
strong support to our customers.

A: Roughly half of the employees have been 
employed by TRIVAD for ten years or more. That 
stability is important for TRIVAD and our customer.
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